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Abstract

This paper examines the substantial influence of artificial intelligence (Al) on financial
professionals, focusing on how Al technologies change jobs and responsibilities in the financial
sector. According to the research, Al acts as both a disruptive force and a catalyst for efficiency,
requiring professionals to adapt to technological improvements while providing tools to
improve decision-making and productivity. The findings are divided into three sections: first,
the scope and key components of Al in finance are defined, with a focus on its historical
development; second, the transformation of financial roles through automation, data analytics,
and risk management is examined; and finally, case studies from various financial institutions
demonstrate the practical application of Al technologies. This analysis demonstrates how Al
simultaneously challenges and empowers financial professionals, emphasizing the importance
of continual learning and skill improvement to survive in an Al-driven economy.

Keywords: Artificial Intelligence, Financial Professionals, Automation, Data Analysis, Risk

Management

1. Introduction

The financial industry is typically recognized for its heavy reliance on data and analytics, as
well as decision-making processes that often require high accuracy and efficiency. This paper
explores how artificial intelligence (Al) transforms roles and responsibilities within the
financial sector, examining its influence on financial professionals. Recently, Al integration has
started to transform operations in financial institutions, causing a significant shift in the roles
of financial professionals.

The rapid advancements in Al technologies, including machine learning, natural language
processing, and predictive analytics, have typically led to changes that were once thought
unimaginable. Machines can learn from data and make decisions based on that analysis, which
has helped financial institutions improve their operational efficiencies, cut costs, and improve
customer service. That is especially important in an industry where margins are often tight, and
the ability to quickly respond to market changes can sometimes be the difference between

success and failure. As we explore this topic further, we must acknowledge the importance of
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Al in the finance sector. However, it is not just a trend; it is transforming how we think about
financial services.

For instance, financial analysts are often expected to possess traditional analytical skills and a
solid understanding of Al and data science concepts to leverage these technologies effectively.
Financial professionals now face a situation where Al systems take over routine tasks like data
entry, transaction processing, and fundamental analysis. This shift is redefining job roles.
Financial professionals need to develop new skill sets to work alongside advanced technologies.
It is all about adapting to the changes.

The thesis statement argues that Al is a disruptive force and an efficiency enhancer in the
financial sector, pushing professionals to adapt to technological changes while providing tools
that improve decision-making and productivity. Al presents challenges for financial
professionals. They face a shifting environment that demands ongoing learning and adaptation.
Automating routine tasks enables professionals to concentrate on strategic initiatives that foster
growth and innovation in their organizations. Al allows financial professionals to improve their
decision-making capabilities and work processes.

For example, financial advisors can use their expertise to deliver more personalized and
complex financial planning services beyond what a robo-advisor can offer. In this manner, Al
can enhance human expertise instead of replacing it. This development might appear
threatening to traditional advisors. However, it presents an opportunity for them to evolve their
services. These automated platforms use algorithms to offer clients investment advice and
portfolio management services, often at a much lower cost than traditional financial advisors.
They make it easier for people to access financial guidance. To show the transformative impact
of Al in finance, let us consider the growth of robo-advisors.

Furthermore, Al technologies are not just limited to investment management but are also spread
across many other fields and areas, which is very important. They are also making significant
strides in areas like risk management and compliance. That boosts risk management efficiency.
It also allows professionals to make better decisions using data-driven insights. Machine
learning algorithms can look at past data and find patterns that show possible risks, helping
institutions to take early actions to reduce those risks. Financial institutions are using Al for
various purposes like detecting fraud, assessing credit risks, and ensuring they comply with

regulations.
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This move towards a more collaborative style can boost organizational innovation and
creativity. Ultimately, it can lead to better products and services for clients. However, fostering
this environment takes effort. The effects of Al on financial professionals go beyond just their
roles and responsibilities. The entire structure of financial institutions might need to change to
integrate Al technologies effectively. This evolution is essential for adapting to new
advancements in the field. For instance, firms often need to establish cross-functional teams
that typically include data scientists, Al specialists, and financial professionals to collaborate
on projects that leverage Al for business growth.

Adapting to Al is not just about survival. It is about using these tools to make better decisions,
boost productivity, and add value for clients and organizations. Financial professionals lead this
transformation, encountering challenges and opportunities while navigating the evolving
landscape. As Al advances and becomes more common in finance, professionals must commit
to ongoing learning and skill enhancement. By taking this approach, they can often position
themselves to succeed in an industry that is becoming more technology-driven.

In conclusion, this paper will explore different facets of Al's influence on financial
professionals, offering insights and evidence to back the argument that Al is both a disruptive
force and a catalyst for efficiency in the financial sector. Al will undoubtedly shape the future
of finance, and those who embrace these changes will lead this exciting evolution. As we move
ahead, it is crucial to see Al as a tool for growth and innovation, not just as a threat to traditional
jobs. By closely examining Al's definitions, transformations, and case studies in finance, we
intend to offer a complete understanding of how these technologies are changing the roles and

responsibilities of professionals in this essential sector.

2. Methedology

The research methodology primarily involved an extensive literature review, including
academic journals, industry reports, and credible news articles. This comprehensive approach
allowed for a detailed examination of the current knowledge regarding Al's impact on financial
roles and responsibilities. The literature review was conducted systematically, using relevant
keywords and databases. The selection criteria for the literature focused on relevance to the
research topic, recent publication dates, and source credibility. The analysis of the selected
literature identified key themes, trends, and gaps in existing research. This thematic analysis
facilitated the synthesis of findings from various sources, leading to a thorough understanding
of Al's multifaceted impact on financial professionals.
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Additionally, the research included case studies from leading financial institutions to provide
practical examples of Al applications in the financial sector. These case studies were chosen
based on their relevance to the research topic, the variety of Al applications demonstrated, and
the availability of reliable information sources. The analysis of the case studies involved a
detailed examination of the specific Al technologies implemented, their impact on operational
processes and professional roles, and the challenges and opportunities financial institutions face
in adopting Al. The findings from the case studies were then integrated with insights from the
literature review to offer a comprehensive and nuanced understanding of the research topic.

3. Findings

3.1 Defining Al in the financial sector

Al technologies have evolved from basic algorithmic trading systems to advanced Al-driven
platforms. These advancements have transformed operational processes and changed
professional roles within the financial industry. This section explores Al in finance by
identifying key components like machine learning, natural language processing, and robotic
process automation while outlining its historical development. Al is often seen as a
transformative force in the financial sector, reshaping how institutions function, and
professionals carry out their duties.

This technology is often crucial in credit scoring, fraud detection, and investment management
[1]. By utilizing machine learning, financial institutions can typically analyze large volumes of
data swiftly, providing insights that were previously difficult to achieve. Al in the financial
sector typically encompasses several technologies, each often crucial in enhancing the
industry's capabilities.

Another Al component that is significantly impacting finance is natural language processing
(NLP). NLP lets machines grasp and interpret human language. That makes it easier to automate
customer service. Chatbots and virtual assistants benefit from this technology, improving
efficiency and user experience. These tools can deal with customer questions, give account info,
and even provide financial advice. That helps improve customer experience and makes
operations more efficient [2].

Robotic Process Automation (RPA) plays a vital role in Al applications within finance. RPA
uses software robots to automate repetitive and rule-based tasks. Examples include data entry,
transaction processing, and compliance reporting.

The use of Al in financial services is not new. Algorithmic trading systems were introduced in
the late 20th century, marking the beginning of this journey. These systems use basic Al
algorithms to execute trades with speeds and efficiencies that surpass human capabilities. As
Al tech advanced, its applications in finance did, too. Machine learning models have often
become more sophisticated, enabling predictive analytics and risk management on an
unprecedented scale [3].

In the early 2000s, financial institutions started investigating Al-based customer service
solutions. The rise of chatbots and virtual assistants was a big step in using Al, using natural
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language processing to connect with customers smoothly. As these technologies evolved, their
accuracy and reliability often improved, leading to widespread adoption across the financial
sector [4].

Today, Al-driven platforms cover various applications, including robo-advisors that offer
tailored investment strategies and Al-based systems for fraud detection. These platforms use
deep learning and neural networks, which allows them to handle complex data sets and provide
insights that really drive decision-making [5].

For example, Al-powered analytics tools can analyze millions of transactions to identify
fraudulent activities, a task that would be impossible for human analysts to perform alone. This
ability boosts security and fosters trust with customers, who can feel confident about the safety
of their financial transactions [6]. Al's capability to analyze and process large data sets has
transformed financial operations.

Moreover, Al technologies are often leveraged to personalize financial services. By utilizing
machine learning algorithms, financial institutions can provide personalized recommendations
to clients, enhancing customer satisfaction and engagement. These advancements have often
opened up fresh possibilities for innovation and have typically changed the financial industry
landscape [7].

Al is transforming operational processes in the financial sector by automating repetitive tasks
and enhancing workflows. For example, systems powered by Al can handle loan approvals by
assessing creditworthiness based on historical data, reducing manual assessment time. This
automation speeds up operations and improves decision-making accuracy [8].

Al is changing professional roles in the finance industry. Now, financial professionals need a
mix of analytical and technical skills to collaborate effectively with Al systems. They must
adapt to this evolving landscape. The roles of financial analysts, advisors, and risk managers
are changing, placing more importance on interpreting Al-generated insights and making
strategic decisions [9].

Financial professionals are typically encouraged to pursue ongoing learning and skill
enhancement as Al advances.

In conclusion, Al's role in finance often showcases its transformative potential. Understanding
the key components of Al—like machine learning, natural language processing, and robotic
process automation—along with its historical development gives us insights. These
technologies are reshaping the industry in significant ways. The broader technological
advancements support Al's integration, changing operational processes and job roles in finance.
As Al evolves, financial professionals should embrace these changes, seeing Al as both a
challenge and an opportunity to improve their skills and foster innovation in the industry.
Future studies should examine how Al will affect job trends in finance over the long run and
find ways to use Al responsibly and ethically, protecting against possible risks while enhancing
its advantages. Financial pros can tap into Al's full potential by adapting and learning
continuously. That leads to a more efficient, innovative financial sector.
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3.2 Transformation of financial roles
The financial sector has undergone significant changes in recent years, primarily driven by

technological advancements, particularly Al. Al is transforming the roles and responsibilities
of financial professionals by automating routine tasks, enhancing data analytics capabilities,
and improving risk management processes. For those in the field, it is essential to understand
these ongoing changes, highlighting the importance of continuous learning and adaptation.
With the coming of Al, many of those routine tasks can now be automated, freeing financial
professionals to focus on higher-level decision-making and complex problem-solving.
Financial professionals traditionally spend much time on repetitive tasks like data entry,
transaction processing, and fundamental financial analysis. These tasks were necessary but
often took away their capacity to participate in more strategic and value-added activities. Al
significantly impacts financial roles by automating routine tasks.

Automation could increase productivity in financial services by up to 30% by 2030 [10]. That
increase allows professionals to focus more on strategic tasks, like creating new financial
products, refining investment strategies, and improving client relationships. RPA often employs
software robots to handle routine tasks with notable precision and efficiency. That typically
leads to a significant reduction in the time spent on such activities. Robotic process automation
(RPA) is now very popular in finance.

Also, automation boosts accuracy and cuts down on errors. This capability improves the
accuracy of financial reporting. It also enables accountants to concentrate on delivering
strategic insights from the data instead of becoming overwhelmed by data verification tasks.
Al-driven systems can perform tasks very accurately. That reduces the chances of mistakes
resulting in financial losses or compliance problems. For example, in accounting, Al algorithms
can often analyze invoices and typically identify discrepancies far more efficiently than a
human might.

Data analytics and insights are other key areas where Al changes financial roles. Financial pros
have always counted on data to make wise decisions, but the sheer amount and complexity of
data today can feel overwhelming. Al technologies, especially machine learning, can quickly
analyze large amounts of data and find insights that would be hard for a human analyst to
discover. This capability often enables financial professionals to make more informed decisions
based on real-time data rather than relying solely on historical trends.

For example, in managing investments, Al can assist portfolio managers in analyzing market
trends, evaluating how different assets are performing, and even predicting future movements
with better accuracy. A BlackRock study revealed that firms employing Al in their investment
strategies experienced an average portfolio return increase of 5% over those that did not use Al
[11]. This finding highlights Al's significant role in improving decision-making in the financial
sector, enabling professionals to create more effective investment strategies.

Moreover, Al's capability to conduct predictive analytics is especially beneficial for risk
management. Al can spot patterns and correlations in data that might not be obvious at first.
Sometimes, these insights can be surprising. For instance, Al algorithms can examine past
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financial data, economic indicators, and market sentiment to forecast possible downturns or
detect emerging risks. Financial professionals need to regularly evaluate potential risks and
make choices to reduce them.

In risk management, Al systems can improve compliance monitoring. For instance, they can
quickly identify discrepancies and ensure regulations are followed. Regulatory rules in finance
are constantly changing, making compliance a tough job. Al technologies can flag anomalies
that may suggest fraudulent activity or regulatory violations while automating the monitoring
of transactions. According to a survey by PwC, around 71% of financial services organizations
typically invest in Al to enhance their compliance and risk management processes [12]. That
investment often helps organizations avoid potentially costly fines and allows compliance
officers to usually concentrate on strategic initiatives instead of getting lost in the minutiae of
regulatory requirements.

As Al keeps changing financial jobs, it is important to consider what that means for the skills
that finance professionals need. Historically, financial education has put a lot of focus on
technical skills like accounting principles and analyzing finances. As Al handles routine tasks
and improves data analysis, financial professionals must learn new skills to stay competitive.
They should understand the underlying algorithms and models typically used in Al systems to
leverage their capabilities effectively. To make informed decisions, financial professionals
must effectively analyze and interpret data. Also, professionals must grasp how to share data-
driven insights with stakeholders. Effective communication is key for pushing strategic
initiatives forward. An essential skill for the future is understanding data literacy, which is
critical.

Critical thinking and problem-solving skills are becoming more essential. These skills are vital
in navigating complex situations. With Al systems offering insights and predictive abilities,
financial pros need to critically assess these insights and make informed decisions based on
what they find.

Financial professionals must work closely with data scientists, Al experts, and tech teams to
effectively implement Al-powered solutions. In this rapidly changing environment,
collaboration skills are becoming increasingly important. Professionals must develop a strong
understanding of technology and its applications in finance to bridge the gap between traditional
finance roles and new tech-driven positions. This collaboration will be crucial.

The shift in financial roles brings up concerns about job loss. Al automates routine tasks and
opens up new avenues for innovation and value creation. The World Economic Forum predicts
that by 2025, Al's growth could create 97 million new jobs globally, especially in technology
and data analysis [13]. Professionals in these fields must adapt and leverage Al to enhance their
impact in the financial sector.

In conclusion, the transformation of financial roles through the lens of Al is often a multifaceted
process that typically impacts automation, data analytics, and risk management. Al
technologies streamline routine tasks, allowing professionals to concentrate on complex
problem-solving and strategic decision-making. Al often enhances data analysis capabilities,
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helping financial professionals make informed decisions from real-time insights. That typically
results in improved financial outcomes.

Al plays a crucial role in risk management. For instance, it helps pinpoint potential risks and
enhances compliance processes. That highlights just how important Al is in the field. In this
evolving financial landscape, professionals should cultivate skills like critical thinking,
collaboration, and data literacy to stay competitive. Although concerns regarding job
displacement are legitimate, creating new roles and opportunities for innovation will ultimately
transform the financial industry. Embracing Al as a helpful tool enables financial professionals
to improve their skills, influence the industry's development, and promote significant change in
the financial sector.

As Al evolves, its effect on finance professionals will likely grow. People in this field must stay
updated on developments and trends. Continuous learning and adaptation are often vital for
successfully navigating the future of finance.

3.3 Case studies of Al application in finance
The swift progress of Al technologies has dramatically affected multiple sectors, particularly

the financial industry, which has seen some of the most significant changes. Each case study
will often highlight specific Al applications and connect back to the thesis of this paper,
illustrating how Al is typically reshaping the financial landscape while creating new roles and
responsibilities for financial professionals. We will analyze the efficiency and scope of financial
services transformed by Al technologies. That involves examining practical applications like
Al-driven investment platforms, fraud detection systems, and customer service chatbots. This
section offers a detailed overview of case studies from various financial institutions around the
globe.

Additionally, the system keeps learning from new information and adjusting to new fraud
methods, essential in the constantly changing world of financial crime. Using Al, financial
institutions can protect their assets and improve their reputation with consumers who value
security. This change requires financial professionals to acquire new skills, especially in
interpreting Al-generated insights and grasping the algorithms that power these systems.
These chatbots are often designed to handle a variety of customer inquiries, like account
balances and transaction histories. They usually provide instant responses and improve overall
customer satisfaction. In the world of customer service, Al-driven chatbots have totally changed
how financial institutions interact with their clients now.

Implementing the Al system resulted in a 50% reduction in false positives, lowering operational
costs and improving resource utilization [14]. As regulations get more complex, the need for
professionals who understand finance and Al technology will rise, resulting in a change in skill
requirements throughout the sector.

The case studies shown earlier often highlight the significant influence of Al technologies on
the financial sector. Al often reshapes the operational landscape with investment platforms that
enhance portfolio management, fraud detection systems that typically guard against financial
crime, and customer service chatbots that usually improve client interactions. These innovations
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not only boost efficiency but also change the roles and responsibilities of financial
professionals, making them adapt to new technology advancements.

Embracing Al as a tool for enhancing expertise is often crucial for effectively navigating the
evolving financial landscape. As financial institutions keep integrating Al technologies, the
need for ongoing learning and skill development among professionals is becoming more
important than ever. Al will undoubtedly shape the future of finance, and industry professionals
must be ready for the opportunities and challenges that often lie ahead. The move towards Al-
driven operations marks a new era for the financial sector, benefiting professionals who can
effectively utilize these technologies, while those who resist change may face disadvantages.
The system uses supervised learning models trained on past transaction data, which helps it
identify real transactions and flag suspicious ones. American Express says this system has cut
fraudulent transactions by more than 30% and keeps customer satisfaction high [15]. American
Express has implemented an Al-based fraud detection system that analyzes transaction patterns
to identify anomalies.

By automating routine customer inquiries, banks can lower the volume of calls directed to
human representatives, allowing them to focus on more complex issues that require human
intervention. This shift highlights how financial professionals are evolving, needing to adapt to
a landscape where Al takes care of fundamental customer interactions. At the same time, they
focus on delivering higher-value services. Using chatbots like Erica not only boosts customer
experience but also cuts operational costs for financial institutions.

Financial institutions are encountering a growing array of regulatory demands, which
complicates their ability to ensure compliance while also managing risks effectively. Al tech
provides solutions that make these processes easier, helping institutions run more efficiently.
Al tech, especially machine learning, is used to spot and reduce fraud quickly. The financial
sector has consistently been a primary target for fraud, resulting in considerable losses for
institutions and consumers. Al has significantly influenced fraud detection systems. For
instance, it helps identify unusual patterns in transactions. This technology enhances security
and reduces losses.

A good example is Wealthfront, which uses Al to give personalized investment advice to its
clients. These platforms often leverage machine learning algorithms to analyze vast amounts of
data and make investment decisions. The rise of Al-driven investment platforms is a key
application of Al in finance.

These platforms often use NLP technologies, which typically enhance user interaction.
Platforms like Betterment employ NLP-driven chatbots to address client inquiries and offer
insights. This approach lessens the burden on human advisors.

For example, HSBC has implemented an Al system to monitor compliance and handle risks
linked to money laundering. By automating the compliance process, HSBC has seen a
significant drop in false positives, which lets compliance teams concentrate on real risks instead
of sorting through vast amounts of data. This system employs machine learning algorithms to
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analyze transaction patterns and flag suspicious activities for further investigation and
checking.

Seventy-four percent of organizations report measurable ROl in their most advanced GenAl
initiatives, with 20% achieving ROI exceeding 30% [16]. The integration of Al typically
streamlines investment processes and often enhances the overall customer experience, which
may make investment management more accessible to a broader audience.

A notable example is the chatbot created by Bank of America called Erica. It is pretty
impressive. Erica uses Al and machine learning to help customers with their banking needs,
giving personalized financial advice and transaction alerts. A study by the bank showed that
more than 7 million clients interacted with Erica in her first year of operation, which shows the
growing acceptance of Al in personal finance.

4. Conclusion
The evolution of Al, from its early stages, like basic algorithmic trading, to sophisticated

systems utilizing machine learning, natural language processing, and robotic process
automation, demonstrates significant technological advancement. As discussed throughout this
paper, integrating Al technologies into financial operations is not merely a passing trend but a
profound transformation reshaping the finance landscape. Each component plays a crucial role
in delivering financial services and the daily functions of industry professionals. In summary,
this paper has explored the extensive and diverse impacts of Al on financial professionals,
highlighting Al's dual role as both a disruptive and supportive force within the financial
industry.

The ability to assess large data sets in real-time enables financial analysts to make informed
decisions based on current trends rather than exclusively on historical data. Al has significantly
improved data analytics capabilities, allowing professionals to perform more accurate financial
forecasting and risk assessments. As Al automates routine tasks, financial professionals can
spend less time on boring activities. That lets them focus more on strategic decisions and
solving complex problems. For instance, tasks that used to take much time, like data entry and
reconciliation, can now be done swiftly and accurately by Al systems, resulting in a notable
decrease in operational inefficiencies.

For example, Al-powered customer service chatbots can manage routine questions, freeing
human agents to focus on more complex client matters and improving the overall customer
experience. Worldwide case studies from diverse financial institutions provide tangible proof
of Al's application in practical scenarios. Each case study shows how Al improves efficiency
and creates new chances for financial professionals to connect with clients more effectively.
Al's practical implications in finance are evident in these examples: from investment platforms
that personalize financial advice to advanced fraud detection systems utilizing machine learning
to spot suspicious transactions.

As we consider these advancements, we should recognize the challenges that typically come
with the rise of Al in finance. That involves gaining proficiency in Al tools and grasping the
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fundamental principles of Al technologies. Financial professionals must adopt a mindset that
embraces innovation and change while also honing their analytical skills to interpret insights
generated by Al effectively. Financial professionals must adapt to these changes, and this
necessity cannot be overstated. The finance field is changing quickly. Professionals should
often focus on ongoing learning and skill-building to stay competitive.

There is a growing necessity for continuous research into how Al affects employment trends in
the financial sector over the long term. However, we cannot ignore this issue. It is crucial to
understand these impacts thoroughly. Al offers many chances to boost efficiency and
productivity, but it also brings worries about job loss. With Al systems handling routine tasks,
some worry that specific jobs might disappear. It is essential to see this evolution as a chance
for professionals to reshape their roles, not just as a risk to their jobs. The future of finance will
probably demand a new combination of traditional financial skills and technological know-
how.

Also, we need to consider Al's ethical implications in finance. As Al systems gain prominence,
issues related to data privacy, algorithmic bias, and accountability will emerge as key concerns.
Financial professionals will have a vital role in ensuring that Al technologies are used
responsibly and ethically. That requires grasping Al's technical details and recognizing its
application’s broader societal impacts. Financial institutions should focus on transparency and
fairness in their Al applications to build trust with clients and stakeholders.

Given these points, financial professionals must adopt Al to enhance their skills and impact in
the industry. Instead of seeing Al as a replacement for human smarts, it ought to be viewed as
a complement that can boost decision-making processes and enhance overall efficiency. By
using the power of Al, financial professionals can gain deeper insights, make more informed
decisions, and, ultimately, provide better service for their clients.

That includes technical training in Al and data analytics and soft skills like critical thinking,
problem-solving, and adaptability. By creating a culture of ongoing learning and innovation,
the financial sector can make sure its workforce is ready for the challenges and opportunities
that await. Additionally, educational institutions and professional organizations are crucial in
this transition. They should aim to create training programs that provide current and future
financial professionals with the skills needed to succeed in an Al-driven world.

The journey ahead will need resilience, adaptability, and a commitment to ongoing learning,
but the potential rewards of using Al in finance are genuinely immense. By embracing Al as a
powerful tool for enhancing their skills and contributions, financial professionals can not just
navigate the complexities of an Al-driven landscape but also thrive in it. These tech
advancements will undoubtedly shape the future of finance. Professionals must adapt and
evolve with them. However, staying ahead means embracing change. Looking ahead, it is clear
that those who embrace change and focus on skill development will be in a good spot to thrive
in this more automated, data-driven world. As we have seen, Al is changing operational
processes, reshaping professional roles, and boosting decision-making abilities.
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In summary, we cannot underestimate Al's dual role in the financial sector, acting as both a
disruptive force and an enabler. Financial professionals must adapt proactively to this new
reality, leveraging Al technologies to boost their capabilities and enhance service delivery.
They must embrace these changes. As we progress, the significance of studying Al's long-term
effects on jobs, ethical issues, and skill enhancement will keep increasing. The financial
industry is at a crossroads, and the decisions professionals make today will shape the future of
finance for many years to come. Embracing Al is not just about survival; it is a chance to
reshape what it means to be a financial professional in a time when tech and finance are tightly
connected.
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